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It’s important to us that you and your caregiver know 
that we are here to assist you every step of the way. This 
brochure is designed to help offer you support as you begin 
treatment with OFEV® (nintedanib) capsules.

Dependability when it 
matters the most

Your Specialty Pharmacy will offer information 
about your OFEV prescription

Once enrolled in the OPEN DOORS® Patient 
Support Program, you will receive a call from a 
representative to discuss a number of topics

A trained OFEV Clinical Educator is available to 
provide personal education about your disease 
and treatment with OFEV

You have questions; we’ll help  
get you the answers
Soon you will be receiving phone calls from experts trained to 
help you begin your treatment with OFEV. We want to make 
sure you understand what each of them brings to the table in 
terms of assisting you:

Members of our team will be calling you shortly, 
so be ready with any questions you may have.

Keep in mind that these calls may come  
from numbers you do not recognize.

If you have additional questions,  
please call OPEN DOORS® at  
1-866-OPENDOOR (1-866-673-6366).
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Obtaining OFEV through a Specialty Pharmacy
OFEV® (nintedanib) capsules are available only through a Specialty Pharmacy, which is different from your 
neighborhood pharmacy. Specialty Pharmacies focus on medicines for conditions not typically handled in a 
retail pharmacy setting, and have experience with and understanding of your condition.

Filling your OFEV prescription

3easy  
steps

This process is different from most  
prescriptions you’ve had before, too.

STEP 1 Your Specialty Pharmacy is selected
• Doctor faxes over your prescription and paperwork

STEP 2

The Specialty Pharmacy calls you
• They confirm the day, time, and location for your  

first shipment of OFEV and subsequent refills

 – Make sure you provide the best phone number 
where you can be reached

• They provide important information about your 
prescription and assist you with exploring financial  
or insurance coverage options for OFEV

STEP 3 Your prescription is shipped directly to your door
• A signature may be required for the delivery, so please 

make sure someone aged 18 years or over can sign for 
the package

Follow-ups by phone
Your Specialty Pharmacy will call you within the first few weeks 
after you start taking OFEV. They may ask questions such as:

• How are you doing with your medication?

• How many pills do you have left? Are you ready to  
schedule a refill?

• Have you been taking your pills regularly?

• Has your insurance information changed?

When the Specialty Pharmacy calls, the number may 
come up as “blocked” or “unknown.” If you don’t 
answer, they will leave a general message “about your 
prescription.” BE SURE TO CALL THEM BACK!

If your Specialty Pharmacy cannot reach you after 
several attempts…YOUR PRESCRIPTION MAY GO  
ON HOLD AND MAY BE CANCELED.

Your pharmacy benefits may change from time  
to time, so make note of your current healthcare 
team’s phone numbers and write down any updates.

(You can use the space below.)

Specialty Pharmacy:

Prescribing Doctor:
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Save on your OFEV prescription

If you need help paying for your OFEV® (nintedanib) capsules, there are programs available to 
assist you. If you are eligible, you may pay as little as $0 for a monthly supply of OFEV.

If you have any questions about your prescription for OFEV, 

contact the OPEN DOORS® Patient Support Program at 

1-866-OPENDOOR (1-866-673-6366).

If you are enrolled in a government 
healthcare prescription drug program, 
do not have insurance, or have private 
insurance that does not cover OFEV,  
other financial assistance may be 
available. These independent charities 
typically require separate applications, 
have financial eligibility guidelines, and 
require financial documentation, such as 
copies of your latest tax return.

The Boehringer Ingelheim Cares Foundation 
(BI Cares) is a nonprofit organization with 
a mission to improve patient lives and 
strengthen our communities. BI Cares 
provides OFEV free of charge to eligible 
patients who are uninsured or underinsured. 
Patients must be United States residents 
who meet program eligibility requirements. 
For more information on the BI Cares 
Foundation, call 1-855-297-5906 or visit  
www.bipatientassistance.com.

For any patients taking OFEV
Your doctor writes your prescription for OFEV and sends it to one of the Specialty Pharmacies. When the 
Specialty Pharmacy calls you, they will discuss options for financial support. Please feel free to ask them which 
of the following options may be best for you.

The OFEV Commercial  
Copay Program

Third-party financial 
assistance

The BI Cares 
Foundation

If you have commercial insurance, you 
will have the opportunity to enroll into 
the OFEV copay program.  The specialty 
pharmacy will enroll you into the program 
and provide a status on your eligibility.

• If you are covered by any form of 
government-funded healthcare program 
(Medicare, Medicaid, Tricare, VA, etc), 
you are not eligible for the program. 
Also, if you are paying cash, you will not 
be eligible

• You may receive OFEV for as little as $0 
per month. There is no card to carry or 
worry about

• Please see full terms and conditions

http://www.bipatientassistance.com
https://docs.boehringer-ingelheim.com/Ofev_Savings_Card_Terms_Conditions.pdf


Introducing your 
OPEN DOORS® 
Personal Care Team
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OPEN DOORS® is available as a complimentary program that 
offers caring and compassionate support for patients taking 
OFEV® (nintedanib) capsules and their caregivers. As an  
OPEN DOORS® member, you’re never alone.

Your exclusive benefits include a Personal Care Team that you 
can call or connect with day or night to discuss anything from 
information about OFEV to financial assistance programs. They 
have a deep understanding of your disease and OFEV, and 
more importantly, they know YOU.

We’re here to help

NURSE Support†

• Is available 24/7

• Helps you understand your disease

• Answers questions about your treatment  
with OFEV

FINANCIAL Support

• Exploration of financial assistance options  
for OFEV

• Identification of benefits for which you may  
be eligible

• Education on prescription fulfillment process

SOCIAL RESOURCE Support

• Periodic calls to see how you’re doing

• Identification of local support for you and/or  
your caregiver

• Identification of possible local social services, like 
meal delivery, in-home support, or rides to doctor 
appointments

Enrollment made simple

To start enrollment in the OPEN DOORS® Patient Support 

Program, text “START” to 84537.* Your personal care 

representative will reach out to you within the next  

business day (Monday–Friday 8 AM–8 PM ET).

*Standard data rates may apply.

You can also enroll in OPEN DOORS® by mail or fax:

• Download and print the Enrollment Form from www.ofev.com

• Request an Enrollment Form from your OFEV prescriber

Fax
1-844-880-OFEV  

(6338)

Mail
OPEN DOORS®  
P.O. Box 5070  
Louisville, KY  

40255

Call
1-866-OPENDOOR  
(1-866-673-6366)

Clinical Educators do not provide medical advice and will direct you to your doctor for any question you may have related to your specific treatment. †

https://www.ofev.com/


Educational 
sessions for you 
and your family
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Understanding your condition 
with a Clinical Educator*

Once you have enrolled in OPEN DOORS®, your Personal Care Team can connect you with a 
Boehringer Ingelheim Clinical Educator, a highly trained professional with real-world experience.

Concurrent Conditions
Identifying and managing the primary concurrent medical 
conditions you may encounter

Nutrition
Focusing on the importance of proper nutrition and 
maintaining a healthy weight

Supportive Care
Learning ways to cope with your disease (ie, how to adapt 
to the physical and emotional changes that inevitably 
happen while still getting the most out of life)

Just for Caregivers
Staying engaged and maintaining your own health by 
getting proper rest, diet, and exercise

Your Clinical Educator:

• Meets with you and your family for a personalized 
(one-on-one or group) educational session

• Helps you understand your disease, how it progresses, 
and how it will affect you and your family

• Discusses how OFEV® (nintedanib) capsules work and 
what to expect on treatment

• Empowers you to play a larger role in your health

• Can meet with you at any point, whether you have just 
started OFEV or have been taking it for some time

• Has previous clinical experience working as a 
registered nurse, nurse practitioner, physician 
assistant, or pharmacist

* Clinical Educators do not provide medical advice and will refer you to your 
doctor for any question you may have related to your specific treatment.

Other available education
Clinical Educators provide education on certain additional well-being 
topics that may be of interest to you. These topics may include:

To learn more, talk to your Clinical 

Educator or call OPEN DOORS® at 

1-866-OPENDOOR (1-866-673-6366).
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Become your own personal advocate
Taking an active role in your own care is important, so try to learn as much as 
you can about your disease. Take advantage of all the resources available to you, 
including your healthcare team, Clinical Educator, and the OPEN DOORS® program.

NotesHelp yourself by taking these steps

Quit smoking.
This is the most important thing you can do

Eat smaller meals.
A full stomach can make you feel uncomfortable, so eat 
smaller, more frequent meals and drink plenty of water

Get plenty of rest.
Short naps during the day can make a big 
difference in how you feel

Practice relaxation techniques.
Many people find yoga and meditation help them 
maintain a positive attitude

Join a support group.
Talking with others about how they cope with the 
same issues you have can be reassuring



Call 1-866-OPENDOOR 
(1-866-673-6366)
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If you have any questions regarding your treatment with OFEV®

WE’RE ONLY A PHONE CALL AWAY

https://www.ofev.com/
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